
 
 

 

 
 

We offer three different options from simple, Mobile Device Management (MDM) 
to comprehensive Enterprise Mobility Management (EMM) solutions. Select the 
plan that’s best for you based on the size of your company, your industry, and 

number of devices. 
 
 

 
 

Basic 
  

Business Enterprise 
   

The easiest to use MDM 
solution for securing your 

mobile devices 

An extended MDM solutions 
for controlling, tracking and 
restricting the use of your 

mobile devices.  

The ultimate EMM solution for 
efficient management of your 

mobile devices.  

 
   

Main Features: 
 

✓ Unlimited Devices 
✓ Enforce Passcode 
✓ Lock and Wipe 
✓ Standard Reports 

Everything in Basic, plus: 
 

✓ Location Tracking 
✓ Restriction Policies 
✓ Custom Reports 
✓ Premium Support 

Everything in Business, plus: 
 

✓ Application Management 
✓ File Deployment 
✓ Business Policies 
✓ API 
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 Basic Business Enterprise 

Supported # of Devices    

Android Unlimited Unlimited Unlimited 

iOS Unlimited Unlimited Unlimited 

Windows Phone Unlimited Unlimited Unlimited 

    

Security    

Wipe ✓ ✓ ✓ 

Lock ✓ ✓ ✓ 

Enable Lost Mode ✓ ✓ ✓ 

Remotely Play Alarm Sound ✓ ✓ ✓ 

Activate Lock Bypass ✓ ✓ ✓ 

Clear Passcode ✓ ✓ ✓ 

Set Passcode ✓ ✓ ✓ 

Device Encryption ✓ ✓ ✓ 

Selective Wipe ✓ ✓ ✓ 

    

Location Tracking    

Current Location of A Single Device On 
Map 

 ✓ ✓ 

Current Location of All Devices On Map  ✓ ✓ 

Current Location Information  ✓ ✓ 

Current Location Information over API   ✓ 

    

Restrictions    

Restrictions for Android  ✓ ✓ 

Restrictions for iOS  ✓ ✓ 

Restrictions for Windows Phone  ✓ ✓ 

Data Roaming  ✓ ✓ 

Kiosk Mode   ✓ 

Web Content Filtering  ✓ ✓ 
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 Basic Business Enterprise 

Configurations    

Email ✓ ✓ ✓ 

WiFi ✓ ✓ ✓ 

VPN for iOS ✓ ✓ ✓ 

Set Wallpaper  ✓ ✓ 

    

Application Management    

Display Applications   ✓ 

Remove Applications   ✓ 

Blacklist Applications   ✓ 

Whitelist Applications   ✓ 

Apple Volume Purchasing Program (VPP)   ✓ 

Managed Google Play Store   ✓ 

File Management for Android   ✓ 

Web Clip/Short Deployment   ✓ 

    

Business Policies    

Enforce Applications   ✓ 

Enforce Configuration Profiles   ✓ 

Enforce Files, Web clips, Web shortcuts   ✓ 

Enforce Business Policies based on 
Device/User Grouping 

  ✓ 

    

Notifications and Alerts    

Notification Center ✓ ✓ ✓ 

Get Notification Alerts by Email  ✓ ✓ 

    

Send Messages    

Send Messages to the Device User  ✓ ✓ 
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 Basic Business Enterprise 

Reporting    

Dashboard ✓ ✓ ✓ 

Standard Reports ✓ ✓ ✓ 

Custom Reports  ✓ ✓ 

Export Data from Reports  ✓ ✓ 

    

Collected Inventory Data    

Installed Applications ✓ ✓ ✓ 

Hardware Inventory ✓ ✓ ✓ 

Security Inventory ✓ ✓ ✓ 

Network Data Usage   ✓ 

    

Data Import    

User Import (CSV, Active Directory) ✓ ✓ ✓ 

Exchange Email Profiles Import (CSV) ✓ ✓ ✓ 

Device Identifier Import (CSV) ✓ ✓ ✓ 

    

Integrations    

API (REST Service)   ✓ 

    

Permissions    

Number of Administrator Accounts 1 Unlimited Unlimited 

Define Permissions Based on Device 
Groups 

 ✓ ✓ 

Reader Access   ✓ 
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 Basic Business Enterprise 

Enrollment Methods    

Email ✓ ✓ ✓ 

SMS ✓ ✓ ✓ 

Self-Service ✓ ✓ ✓ 

Android APK File Installation with 
USB/Media Download 

✓ ✓ ✓ 

iOS USB Enrollment with Apple 
Configurator 

✓ ✓ ✓ 

Apple Device Enrollment Program (DEP) ✓ ✓ ✓ 

Android Enterprise Personal Device 
Enrollment 

  ✓ 

Android Enterprise Work Managed 
Device Enrollment 

  ✓ 

Samsung KNOX Mobile Enrollment Coming Soon Coming Soon Coming Soon 

    

Product Support    

Knowledge Base ✓ ✓ ✓ 

Community ✓ ✓ ✓ 

Email Support ✓ ✓ ✓ 

Chat  ✓ ✓ 

Phone Support  ✓ ✓ 

Response Within Next Business Day  ✓ ✓ 

 


